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ABSTRACT

In the digital world, opportunities for educatioreavailable like never before. Students are ncenmerested in
listening to lectures, they demand involvementha tearning process. At adolescence stage studergettations are
influenced by network television, computer games] lternet. So it is very essential to guide thimrproper direction.
ICT has potential to involve students actively fre learning process in synchronous or asynchronmde. This can
further be used as a tool by teachers for theifegsional development. Teachers can use Web 2.®ulivtk tools to

empower students in their education. Teacher shasédSocial networking sites as Supplementaryde flae class.
KEYWORDS: Social Networking Sites, ICT, Teachers, Web 2.0
INTRODUCTION

E-learning is the future of education, now entiradtér Degrees can be earned in educational teaynalod
on-line education. Those trapped in the world &f thalkboard and textbooks may be left behind asatibn advances
into the 21st century. E-education has appealédetonass public because it offers ease to leatraatimes convenient to
the learner. The possibility to bring educationthe masses has expanded, as the population’s neestification has
grown larger. In the past two decades, computedsthair software have modernized education witHim&-classes;
real-time cameras; video conferencing; chat rodr#ietin boards; smart board technologies; CD Roftware; Internet
software; and interactive tools; bring the learaed the learning process to an even greater uadeéiay and advantage
than ever before in the history of education. Iis tline, Social networking sites are web-based isesvthat allow
individuals to share information and communicatehimi a bounded system, eloquent a list of othersuse share
information, and view and exchange their list ohiections. Social network sites (SNSs) such as beade Orkut,
LinkedIn, Twitter, Blogs and Google+ have attracteiflions of users all around the world. Today'sreers are techno
savvy and they are more convenient to learn withhtblp of Web 2.0 Tools. Thus as an Educatiortiss our duty to
utilize such media and Web 2.0 tools for the puepaiseducation. Authors of this paper have triedxplore utilisation of

Social networking sites for Education.
TECHNOLOGY AND EDUCATION

The initial stages of the World Wide Web (WWW) fral®90 to 2001 provided the capacity for information
services. Schools, training colleges and univessitieveloped websites as part of the proliferabbrinformation
accessible globally. Then beginning in 2001, ottypes of services began to appear on the WWW. Thededed
Google, Wikipedia, MySpace, Facebook, Twitter, lédkn and many more which provided their servicesotely and
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freely but still these all tools were not dominatadhe Indian context. The WWW further moved todsibecoming a
read/write platform where users could engage witlers, contribute and publish information in sel/éwemats including

text, graphics, animation, audio and video.

This use of WWW as Web 2.0, finally matured as aemnication, productivity and social networking tfdam
in its own right with no precedent in history (W#it2008). The technology had very severed influemrcepeople.
The develop countries have already started usingtheir classroom but in developing countrie® llkdia utilisation of
Web 2.0 Tools and Social networking is less but matk increased demands and decreasing prizesofrehic gazettes
they have started using e-learning/online learnigw students conveniently using Social media/Wdbi2 education,
research and business with the impact of persaiaiz and the ‘pull’ versus ‘push’ expectationsexfperienced and

connected online users.

Technology can be used for the classroom instmstfor effectively learning. With the spread of IGfiere is a
growing demand for it in education. The Nationali®doon Education 1986, as modified in 1992, stedsspon employing
educational technology to improve the quality ofie@tion. Government has taken few steps on the tavapcrease
usability of Multimedia and Computers in School eglion by introducing schemes like Educationalifretogy (ET),
Computer Literacy and Studies in Schools (CLAS8) mformation and Communication Technology @ Sthav2004
(MHRD, 2011). It was also highlighted in Sarva Sihi&a Abhiyan Programme. Again, it figured compreheahg in the
norm of schooling recommended by Central Advisonai® of Education (CABE), in its report on Univdization of
Secondary Education in 2005. With the realizatibthe deficiency of ICT integration infrastructur@overnment has
introduce the Scheme of Information and CommuidoaTechnology in Schools (ICT in Schools) durimg tXI Five

year Plan between 2007-2012 to promote ICT basedileg (MHRD, 2010).

Sensing the deficiency of the lack of ICT educdtachan resources, National Council for Educatioreddrch
and Training (NCERT), the Indian Society for Tedaaii Education (ISTE) and UGC are conducting andaoiging
different computer literacy programmes for teachets. (Kanshal, 2012). Few more initiations of MziPremiji
Foundation, MoU between Intel Technology India R¥tl. and NCTE, Wipro, UGC-Infonet ( a joint progra of UGC,
NFLIBNET and ERNET) have significant footmark iretarea of integrating ICT in Teacher Education.

Technology is used in many ways in the Classrooomglter assisted instruction and Technology enlthnce
learning are widely used approaches today. Suchoappes can be used to solve problems like consisteans of
collaboration between teachers and students byeptes$ material for reviewing, commenting and sohsi of the
problems. Organizations can develop working spacetlie interaction with the students and teach&hsough the
Personal Website or Institutional website onlinarhéng, virtual teaching and interaction outsidassfoom are made
possible. Blended learning which is mixing of faodace Interaction and interaction outside classranay help teachers

to minimize and overcome educational constraints.

(Sourcé: Engida, 2011)
Figure 1. The ICT Enhanced Teacher Development Mosl
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Engida (2011) identified five areas of knowledgelmtegration of ICT in teaching learning namely:ntant,
pedagogy, Context, Learner and technology. Goochieg is not simply adding technology to the erigtteaching and
content domain. Rather, the introduction of techgglcauses the representation of new conceptsezpuires developing
sensitivity to the dynamic, transactional relatitipsbetween all five components, which is diagraricaly presented in
figure 1. It is also assumed that educational teofigy will change with the rapid growth of Techogy. For example, it
is expected that the classroom practitioner wilkbhewn as e-teacher, the traditional classroom béllreferred to as the
virtual classroom, traditional learning will be ogmized as cyber-learning or e-learning and eleatrdesting or

e-assessment will replace traditional paper andiptsts.
CHANGING ROLE OF TEACHER IN TECHNOLOGY DRIVEN EDUCA TION

This is the era of technology and the decade af\ation. Lots of Practices are already implemeimetthe form
of Innovation by schools and different educatio@aganizations. Information and Communication hasnagol a new door
to stay connected outside Classroom. With the b&IfCT, virtual classroom, Video Conference, E-lgag, Internet
collaboration is possible. This has extended legrfieyond imagination. Teachers can use ICT toeehis/her Lesson

more effectively by using different medias like AaidVideo, Animation, Picture etc.

It is highly essential that today’s teachers ashne-smart to deal with the learners’ expectatloiis essential
that teachers are well trained to use ICT maximfdlyTeaching Learning. Government has initiatecdéwelop Smart
classroom by providing Software, Hardware and megluinfrastructural Facilities under different sotes. Pre-service and
In-service teachers are expected to contributéasdeaching through a variety of asynchronousieg tools outside the
classroom. Hence there is an urgent need for propering in implementation of ICT and ICT relatéabls in the
classroom. Teachers at this stage of training hgated in the use of ICT for teaching learning addvelop

lessons/learning experience based on integratidireadfinology in Teaching.

Teachers should know how to use Web 2.0 Tools thrcational purpose, for sharing Information, Online
Collaboration, accessing and assessing Informatoguide students in proper direction. AccordingHooker (2009),
teacher Professional Development in ICT which ‘dbd@guip teachers not just with basic ICT skillst bhould encourage
the evolution towarditegrating technologies into teaching subjects and practi¢bg goals of Web driven Education
should centered on learning how to use ICT andhiegrwith ICT. As per Collin and Mooner (2001), dinsions in which
teachers be formularized represented in diagramh&nNearning how to use ICT the instructional fomusn the use of
products in or outside the classroom. In learniiitth WCT, instruction is presented and distributednarily through ‘web
environments or systems offering an integrated easfgools to support learning and communicatiéntore technology
role refers to ‘the principle way of organizing tlearning experience’. In contrast a complementachnology role is
‘optional serving a valuable function but able t® ¢dompensated for via the core technology if saleégor dropped

altogether if not functioning or feasible’

‘Core technology

ICT uea in the cla ssroem ICT 2 2t core
&z content forus of the echnology for

. . teacher training participation

L earning HOW Learning VIA
fome ICT ICTuee in the classroom ICTused to facilitate ICT
as parts of method, 55
cwriculum and lesson
planning

Complementary
tecklnolosy

Source: Collin and Mooner (2001)

Figure 2: Two Dimensions of CT Integration in Teacher Professional Development
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Following set of techno Pedagogical Skills, Teashsrould acquire for making learning process dffedh the
classroom.
» Teachers should have the skill to communicateaboliate, search and explore with the help of ICT.

» Teachers should have the skill to identify diffarésols and their potential to integrate them ia turriculum

transaction.

» To acquire computer skills such as :Tools to tatate: exchange files, chat, news groups, whitardo

technology

» Tools to search: teachers should be able to usaets engine, logical operators in a process dftifyéng

information

e Tools to explore: teachers should be able to uptoeatory educational software or to use tools apre@adsheet

in an exploratory way.
* Tools to collect process and store data.
* Teachers should be aware of technological innomatiad its consequences in Education.

e The teacher has the skill of assigning team worbjegt work, independent learning and to providetgces and

access to the students.
Teacher's beliefs of teaching (pedagogy) and studaming (epistemology) affect teacher technolaggption
» Teachers who engage in more teacher-led pedagagwndopt less technology.
» Teachers who leverage constructivist-centric pegadave a tendency to use more technology.
» Teacher's beliefs and values are not hardenednsystewever, they are complex and prone to revision

» The richness of an environment (technology, supplity, quantity) can change teacher's beliatsalues in

learners and pedagogy.

« The manner in which technology is presented-teacéetered or student-centered impacts those teabloéding

differing views.
 Web 2.0 and 21st century skills are collaborativaature; thus they are constructivist.

» This collaborative and constructivist nature of thehnologies require teachers to adopt their tsalidaich brings

us back to teacher technology adoption.

As technology has created change in all aspedeaéty, it is also changing expectations of teneldeication in

terms of what student must learn in order to fuorctn the 2 century.
Teachers Commitment to Techno-Pedagogic Skills

e They must have a pro-active attitude towards telclygical innovation, be committed to use ICT andalée to
integrate it in the learning process.
e The teachers should learn about the potential chnge towards advanced students and how to capeawi

situation where the teacher is not the most advhpeeson in the class anymore.
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« They must have a critical view of the use of tedbgp in Education instead of a remaining a meresipas
consumer of technology and must promote this afitieew in their teaching.

» Teachers should be able to consider the learndl/asiphe centre of the learning process. He/shst imel able to
change from a teaching to a learning perspectiegsté must be a model/a guide to the pupils, antaifehe
change and not the unique source of knowledge.hdafsust be able to have multiple approaches toeatigum
(the perspective of a second observer) showingpiléy in the modelling of knowledge.

e Teachers should keep in mind their role as mediaibthe learning process.

In the context of ICT usage in schools, teachemive often moderator for student activities pronmptieam
work, promoting project work and independent leagnand acting as a resource facilitator mediatinfiaborative
learning. The choice for a particular methodologndd be based on co-participation of studentssTih¢ludes the

participation of students in producing a specifiethodology promoting a conversational approach.

The challenges before teachers are to understashdusan the potential of relevant technology to improhe
development of higher order thinking skills and wiedge creation. ICT cannot simply be downloadetb aexisting
organization. When this approach is taken, it imagt inevitable that computers will remain in ctasens unused,
misused or under-utilized. The development of tezdirskills alone would be a potential benefitgjtality learning that
the technology promises. In a cyber age, both tadnd students will need not only to know wherktate information
appropriately and efficiently but also to be alientake critical judgments about its validity antatality. The different
modes of integrating ICT in pedagogy are discusssoiw.

SOCIAL MEDIA AND SOCIAL NETWORKING SITES

Social media is web or mobile based platform timatdes an individual to communicate interactivetgd &nables
conversation of user generated content. Social Madrecent times have become synonymous with Bblebworking
sites such as Facebook or Micro Blogging sites sichiwitter. Kaplan and Haenlein (2010) classiiedial media into
six different types: collaborative projects, blogsd micro blogs, content communities, social nelimgy sites, virtual
game, and virtual social worlds. Social networksiare the web-based services that allow individisatonstruct a public
or semi-public profile within a bounded systemjcaitate a list of other users with whom they shareonnection, and
view and negotiate their list of connections. Sboitwork sites (SNSs) such as Facebook, Orkukddin, Twitter and

Blogs have attracted millions of users all aroumelworld and it attracts users of India also

Social networks allow teachers to follow and pdtdiyt participate along with students. Richards@®(5)
describes a scenario of a teacher's possible useldbgs and RSS. Such networks are supported foyections between
students' and teachers' weblogs through RSS femdbiced with social bookmarking. These tools helpestablishing
network among students mutually as result of tiierest and situation. By having an access to edlolr work, it
provides a scope for discussions between studextdemchers. Such discussions are different frandtbcussions in a
discussion forum. The discussions based on weldogs from the individual entries of students whsra discussion
forum is shared. Students can subscribe to diffevegblogs, they can create their individual netwauking social

software tools such as wikis, weblogs combined W86 feeds and social bookmarking following.

In addition to what has been discussed under sgnolus and asynchronous modes of learning theneiisasing
use of web 2.0 tools for learning as they providghHevel of interactivity among learning communifhe online tools
like blogs and wikis for sharing viewpoints andadeare used extensively. The widespread use of thets is bringing

about changes in the way we communicate and exehafigrmation. More and more teachers are discoyettat they
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can be valuable tools for enhancing learning palgity to develop the research and communicatidhsskieveloping
creativity among students. There is growing cohoépveb based communities and services like saaélorking sites,
video sharing sites, wikis, blogs and folksonomRSS feeds, social software and web applicatiognaraming interface

provide enhancement over read only web sites.

Facebook

The most popular social networking site in IndiaFacebook and the master brain behind this wask Ma
Zuckerberg. It was initially started as collegewwmking site. Attractive Features of the Facebook ‘domepage”,
“Applications”, “Photos and Video Sharing”, “Updaligeas”, “Creation of Group”, “Page”, etc. Thisdee of the tool to
communicate from the school or Institute to parS&itslents. According to Kayri and Cakir (2010).efagok can be used
for educational purpose. Facebook media not onlkesidesson enjoyable but also provides lots oftedai material.
Building social network with Facebook provides ablbration in group. Teachers can use it for edoegturpose in the

following ways:

Events

Teacher can use event feature for educatioanl parpieachers/ Organisation members can announaetanp
events like Programme, Seminars, Teachers MeetmgStudents can also used it for the online disionsof certain
topics. By the announcement on event, one cantppgt, time and time duration so all interestedistis get together at

same time and online discuss can be organised.

Post Update Status and Photo/Video

Status and Photo/video Update is most common addlyiused features of Facebook. Teacher and Stidant
used it for multi purpose. Teachers can used iufudating classroom information, small notes faudents, some time
they can use it for uploading online experimentsfeds of Classroom activities/ Programme and stawected even after
school hours. Students can also use it just lieehers, they can connect themselves with othesrdam or schools.
Here students and students from different Schoayg oonnect and share ideas and experience of tgptdarning of

different learning environments.

Page
Teacher can create Page of their School Commumitizdir name and invite students and other memisetise
schools/ Organisations for collaboration. It istjlilee a website of Classroom or Organisation. Edienal institutions are

using Facebook pages for promotional reasons &lEs.is another way for schools and universitiemsoket themselves.

As lesson materials are saved on Facebook, studantsaccess information and give their reflectimea,

guestion and is answered or reacted by other userstors.

Create Group

Schools can use Facebook groups to communicate stitthents. This is a very powerful tool for sharing
information and collaborating with students. Facgbgroups do not require members to be friends wabh other.
Members of the groups can exchange files, linksrmation, polls and videos very quickly. Anytimegnseone contributes

the members will receive a notification.

One can create groups of similar interest/ hoblptidd of Open group selection allows users to group and
selection of close group option allows users tdhatized person or members of the groups. Teadrestudents can
create their group of similar interested/Organgdttommunity and share their ideas, ask questmmggnize discussion,

and important announcements.
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Students constantly use Facebook because of itsfuisedly features. It enable students to interactside
classroom. Thus, Facebook could be used as a soppial tool in education. Facebook media not onhkes lesson
enjoyable but also provides lots of electronic mate Building social network with Facebook provida way of

collaboration among groups.

Blogs

Blogs are descriptive content created and maindayeindividual users and may contain text, phatog links to
other web sites. The main interactive feature afgBlis the ability of readers to leave commentsthaccomment trail can
be followed. A community of Blogs is referred to Bbgosphere and can be used very effectively tasme public

opinion.

A blog is a type of website or part of a websitlad® are usually maintained by an individual wigigular entries
of commentary, descriptions of events, or otheremiat such as graphics or video. A blog is simitaan empty book.
This book can be in the form of a sketchbook, aydia dictionary or writing portfolio it depends dme content that we
put into this book. "Tech savvy administrators aseng blogs as a tool to keep parents, teachedsstaents informed of
the things going on in their schools." The comnrentieature of blogs allow for immediate feedbackaoposting and
active participation. The content that can be mbstea blog can be text, images, files, hyperlirdusdio and video.
Altun (2005) classifies blogs with regard to the@urpose like Personal Blogs, Group Blogs, Presgy8IdProject
Management Blogs, Library Blogs, Educational Blays] Institutional Blogs etc. Edublogs can be emitby teachers for
the improving classroom instruction, by studentpast their assessment tasks and by policy makieesnged comment
on education. Edublogs allow all students to pigmdie in discussion on any topic. Mainly used asadditional
communication channel to share information withdents. Teacher acts as a facilitator in blog-bdasadhing learning,
and moderates the discussion process to keep ithenright track, provide necessary instructionaltamals and
Communicate with parents. Write comments, opini@ansjuestions on daily news items or issues ofrésts, showcase

their best writing pieces, post instructional ndt@sstudents, resources, and important links.

Microblogging

Micro Blogs are similar to Blogs with a typical testion of 140 characters or less, It allows ugersvrite and
share content. It can be done in the form of tegssage, instant message or even email. Twittemg blogging site
that enables its users to send and read text rassdages or “tweets” of upto 140 character leripiese Tweets are
posted on the user’s account and the site alloharstto “Follow” the user. While Tweets are pulidicdefault, they can
also be restricted to just the followers. Tweets loa generated via web, smartphone or even thr&dfh on some mobile

phones.

There is a value in networking and real-time intéoa that we can get using Twitter. Many educatansl
academicians find this to be an effective stratégydealing with the isolation that can come fronoriing in the
classroom or office. Imagine encountering technidifficulties during our lesson and having a meafisreceiving
assistance within minutes. Twitter is an effectb@mmunication tool for concise messages and neamssit or links to
longer messages and news items. Twitter is furséoamnd may, therefore, be effective in engagindestts in discussions
who do not need to write longer essays. ConsideaHility to receive assistance from others dudrtgaching where we
don't know the answer to a student's query. Wesbare events at work and this helps us know oends a bit more and
adds an additional layer of community within oufin@ network. One can customize and use it to raees specific needs
and interests.
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Twitter often links to an RSS feed from the webditat automatically tweets a news article whes published
on the website. Teachers have been setting updubjelass Twitter accounts that students camollThe teacher then

tweets information related to their class.

Vlogs and Video Sharing Sites

VideoBlogs or Vlogs are blogging sites that maimbe video as the main form of content supportetekly Such
sites especially enable those who may have limiteowledge of English and share their experiencesr anternet.
Vlogs are an important category of content over Mdee — the largest video sharing site. YouTubevileo Live Casting
and video sharing site where users can view, updpadshare videos and even leave comments abagdsvitlowever, for
upload and sharing registration is required.
Wikis

A Wiki is a collaborative website that allows mplé users to create and update pages on partmulaterlinked
subjects. While single page is referred to as “yikge” the entire related content on that topicaked a “Wiki” These
multiple pages are linked through hyperlinks arldvalusers to interact in a complex and non-lineanner. Many wiki
communities are “private” and are used for delibegaupon internal policies and for knowledge shgriCurrently, based
on the information available, no official wiki omwa Indian government policy exists. Wikis are a daaption for

undertaking “close” web based interactions. Noryndle content on wikis are created as part of “@reaCommons”.

Bookmarking Tools
The principle behind social book marking is to bwekk your web pages on the web. Del.icio.us
(http://del.icio.us) and Furl (http://www.furl.negre some examples of different kinds of social knoarking tools.

When one bookmark a web page, he/she tags thewitigdifferent keywords of one’s own choice.

RSS:

RSS stands for "Really Simple Syndication”, it &ed for easy distribution of list of headlines, afgdnotices,
and sometimes content to a large number of pedipie.used by computer programs that organize ttesallines and
notices for easy reading. It is made up of a listems presented in order from newest to oldeSiSRan be used for many
other purposes like for notification of the arriwdlnew products in a store, Listing and notifyiymu of newsletter issues,
including email newsletters, weather and othertslef changing conditions, notification of additsoof new items to a

database, or new members to a group.

These tools are not developed for educational magovhich mean that a directed effort is necedsatgvelop

educational social software tools to support edonactivities.
CONCLUSIONS

Students are prominently influenced by the Sociadia especially Social networking Sites. Henceijsit
imperative that students become directors of thein learning with regard to using information teclugies in the
classroom as well as interact outside classroorarefbre it is crucial that teacher should be eqeipywith certain Techno

pedagogical skills that will help students feelaf€ious and in control of learning to teach wéhhnology.

Teacher should utilize Social networking sites raedi integrate with teaching learning process. Tégye as

supplementary tools to enhance contemporary ste’dearning across distance and social boundary.
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